
CC Collection Service

No worries about returning your empty RTIs*
With CC Collection Service, you can leave the daily hassle of the return fl ow to us. When your products 
have reached their end destination, we take the responsibility of collecting your empty RTIs, e.g. at 
your customers, transporting them to the nearest CC Depot, and registering them on your balance. 
From there we can transfer them to the CC depot where you need them most via CC Transfer Service. 
Then you can focus on your core business instead of return-fl ow administration.

Fast collection means better RTI utilization
To keep the collection service fee at the lowest possible level, we will work with the local transport 
companies that are most competitive, when it comes to rates and collection frequency. We want to 
ensure that your empty RTIs are collected soonest possible, so they can re-enter the CC Pool System 
faster, and your need for additional RTIs will decrease due to a higher rotation rate.  

Select the services, you need
You can choose the service level that meets your needs the best: 

Collection of empty RTIs from delivery location (e.g. sales outlet).
Delivery to cleaning and (or) sorting, and (or) back to a preferred location. 

It’s all up to you.

* RTI = Returnable Transport Item
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We take care of your return-fl ow

We take care of the daily 
hassle of your return-fl ow.

Then you can focus on 
 optimising your forward fl ow.



CC Collection Service

We take care of your return-flow

What you get with this service:

 With CC Collection Service we take care of your return fl ow. When your products have reached 
their end destination, we collect your empty RTIs, e.g. at your customers, and transport them to 
the nearest CC Depot and register them on your balance. 

 This service is often combined with CC Transfer Service. With CC Transfer Service your number 
of contracted RTIs can be “moved” from one CC Depot to another (where in the world you need 
them) via our online logistic system, CC LogLink. 

 We work with the most competitive transport companies in terms of rates and collection 
frequency. Our one condition is that only the appointed collection partner is allowed to collect 
RTIs at the customer location.

 You pay a modest fee per RTI collected. The collection fee is individual per customer location, 
and will be invoiced per RTI collected according to individual customer prices.

 CC Delivery Service is an additional service. You can choose either to collect your RTIs at the 
CC Depot and transport them to your own location or to let us deliver your balance of RTIs. You 
pay a fee per RTI delivered, according to individual customer prices.

* RTI = Returnable Transport Item

We take care of your return-fl ow
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